
Traceability  
for Ridder iQ

If your company deals with certified materials, the articles must always 
be traceable. Moreover, it should be clear which certificates and 
characteristics are associated with such a product and in which orders 
these materials have been processed. This prevents incorrect product 
deliveries and allows you to quickly identify production errors.  
But how do you organize that? Traceability makes it easy for you.

Traceability is intended for manufacturing 
companies that want to streamline their 
certification process as efficiently as possible. 
No more time-consuming searches for the 
origin of a product, but all information quickly 
accessible. With the help of this module, 
you can easily create batches for your raw 
materials and serial number registration 
for your purchased parts. The correct 
characteristics, batch numbers, serial numbers, 
and certificates can all be recorded in Ridder 
iQ. The raw materials you purchase receive a 
unique batch number with the correct batch 
numbers and characteristics linked to them. 
For purchased parts, you can record unique 
serial numbers with all the associated data.

You can also use both batch registration and 
serial number registration for products that 

you create yourself, both at the manufacturing 
part and final product level. Traceability 
is specifically designed to make products 
traceable. If there are defects in the materials 
used after delivery of the order, it is immediately 
possible to determine which certified materials 
were used and with which characteristics. 
It also shows in which other (ongoing) 
orders similar materials have been used.

No chance of errors and  
a significant time and  
cost savings in terms of 
inventory assessment.



Dangerous situations
This traceability is essential if the materials 
used can cause dangerous situations. For 
example, if the article is processed into a 
suspension component for the aerospace 
industry, potentially leading to a recall. With this 
module, you have precisely insight into which 
end products are involved with which customers.

Traceability capabilities 
Within Traceability, it is immediately clear in 
which projects, orders, or sub-orders a particular 
item is used (with corresponding batch numbers 
and certificates). Additionally, you can see 
directly which customers the products have been 
shipped to. Insight into which supplier provided 
the raw material is also available in one overview.

Expiration date and warranty 
Do certain batches have an expiration 
date or warranty period? You easily link this 
information to the appropriate batches. 
Ridder iQ can always specify the materials 
from the batch based on the expiration date. 
Ridder iQ Traceability is an ideal addition 
for your company to optimize traceability 
and certification without investing in 
expensive external software systems.

Traceability for your company?
Would you like more information 
on how to apply this module within 
your organization? Our Account 
Manager will gladly schedule a 
meeting with you to demonstrate 
all the possibilities of the software. 
Curious about the benefits for you? 
Contact your account manager or 
call us at uk-bdr@ecisolutions.com
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