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Deacom ERP:
SOC 2 Certified

Giving our batch and process manufacturing customers the best

data protection.

What is SOC 2?

SOC 2 is a security and compliance framework
developed by the American Institute of Certified
Public Accountants (AICPA). Organizations of all
sizes use it to demonstrate their commitment to
protecting customer data.

Why is SOC 2 important for batch and
process manufacturers?

Batch and process manufacturers often handle
large amounts of sensitive customer data, such as
trade secrets, financial information, and personally
identifiable information (Pll). SOC 2 certification
can help manufacturers demonstrate to their
customers that they are taking steps to protect
their data.

What did Deacom have to do to earn
SOC 2 certification?

To get SOC 2 certified, Deacom engaged with
a qualified independent auditor to assess our
security and compliance controls.

The auditor issued a SOC 2 report describing
the controls and whether Deacom met the SOC 2
standards.

Here are some specific examples of things that
Deacom did to become SOC 2 certified:

+ Developed and implemented a security
policy that defines the company's security
requirements and procedures.

+ Conducted regular security awareness training
for employees.

+ Implemented a multi-factor authentication
system for all users.

+ Installed and configured firewalls and intrusion
detection systems to protect the company's
network.

+ Encrypted all sensitive data.

+ Developed and implemented a disaster
recovery plan.

+ Had its security controls audited by a qualified
independent auditor.



@Ci | Deacom:

By taking these steps, Deacom demonstrated its
commitment to protecting customer data and
achieving SOC 2 certification.

How is having Deacom SOC 2 certified
able to help manufacturers?

Deacom ERP is a comprehensive software
solution for batch and process manufacturers.
Because Deacom is SOC 2 Certified, it can help
manufacturers to:

+ Improve their overall security posture.

+ Reduce the risk of data breaches and other
security incidents.

+ Increase customer confidence and loyalty.

+ Gain a competitive advantage.

+ Meet compliance requirements.

Benefits of SOC 2 certification for
batch and process manufacturers with
Deacom ERP

SOC 2 certification provides several benefits to
batch and process manufacturers, including:

+ Increased protection: SOC 2 certification
demonstrates that Deacom is committed to
protecting customer data.

+ Reduced risk: SOC 2 certification contributes
to identifying and mitigating security risks,
which can help to reduce data breaches and
other security incidents.

+ Improved compliance: SOC 2 certification
helps to meet various compliance
requirements, such as those related to the
General Data Protection Regulation (GDPR)
and the California Consumer Privacy Act
(CCPA).

+ Competitive advantage: SOC 2 certification
can give you a competitive advantage over
other manufacturers who are not certified.

By utilizing Deacom and the SOC 2 certification,
batch and process manufacturers can
demonstrate their commitment to protecting
customer data. Manufacturers can improve their
overall security posture, reduce the risk of data
breaches, increase customer confidence, and gain
a competitive advantage. Customers of batch and
process manufacturers with Deacom ERP can also
benefit from SOC 2 certification by increasing their
confidence in their suppliers, reducing their risk of
data breaches, and improving compliance.

To reap the benefits of Deacom'’s SOC 2
certification, visit our website ecisolutions.com
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